
 

Customer Service Request 

Please complete this form entirely 
  

Owner:_________________________       ____________________________       Date: _______/ _________/ ________ 
(Last Name)              (First Name)  

Telephone No.: (Home) _____________       (Work - Mr.) __________________             (Work - Mrs.) __________________ 

 Lot#: ________________________  Phase: _____________________   Plan: ________________________ 

Address: _______________________________    City: ___________________   Zip:_________________________  

Date Escrow Closed:_______/ _______/ _______  

SERVICE REQUESTED: (Please describe in detail the items needing attention)  

ITEM ROOM DESCRIPTION SUB 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    
Concordia Homes Customer Service 

1959 Palomar Oaks Way, Ste. 150 Carlsbad, CA 92011 

FAX 858-875-7374 

http://concordiahomes.net/warranty.html 

 

The above items have been satisfactorily completed.  

____________________________  Date ______/ ______/ ______     ___________________________ 
Owner’s Signature         Customer Service Representative 

 

IF YOU HAVE AN EMERGENCY, AS 

OUTLINED IN YOUR HOMEOWNERS 

MANUAL PLEASE CALL (800) 665-

4150 IMMEDIATELY. 

 


